[TpocbunakTnka tenegoHHoOro
MOLLEHHNYECTBA

MolweHHHYeCTBO — 3T0 0cobblit BUA NPecTynneHns, AeSTenbHOCTL i Cnocobb
KOTOPOro NocTOAHHO MEHAKOTCA B 3aBMCMMOCTM OT noTpeGHoCTel YenoBeka U
noTeHLMana Hay4yHo-TexHuyeckoro nporpecca. Beges Gnarogaps UMeHHO nporpeccy
MOLLUEHHKKI BCe naolpeHHee U yGeauTensHee BXOAAT B Halle JOBEPME.

OaHMM N3 cambix M3BECTHBIX cnocoBoB cTan TenedoHHbIA BN MOWEeHHNYECTBa.
MoGunbHble ceTh NpeJoCcTaBNAT TenedoHHbBIM MOLEHHWKaM ocoBeHHo LWMpokoe
none AeATenbHOCTH, Bedb MoBUNBHOCTE 0BopyoBaHWA 3amMeTHO oBneryaeTr
3aMeTaHWe crnejoB 1 YKMOHeHWe OT OTBETCTBEHHOCTH, @ Hanu4ue coBpeMeHHLIX yCnyr
Bpofe Nepepoja 3BOHKA OTEPLIBAET QONOMNHUTENEHLIE Nazelkn. B chepe moBUNEHON
CBA3W UHTENMNEKT U haHTa3nAa MolUeHHUKOB paboTaloT Ha MakcumManbHblx oBopoTax.

Ckonbko Bbl NpeaynpexaeHnii  CLOXeToB He Bbixoauno B CMU ¢ nogpoBHbiM
onMcaHnemM MeToAWKK paBoTel MOLLEHHUKOB — JaHHaA TeMa BCe XKe 0CTaeTcs
akTyanbHol W, kak nokasbiBaeT NpakTWka, B 30He pUcKa HaxoasaTcA aGCcomMoTHO Boe.

B ocHOBHOM NbBHMHaA AONA BCeX MOLWEHHWYeCKUX eMCTBMA HAaYMHaeTCA co
3BOHKA, W HanpaeneHa Ha CaMbiX OOBEPHUBLIX TPpaXddH, 4 MMEHHO — NOXWUNBIX
naen, KOTopesle roToBkl OTAATE NocnegHue AeHLMM U LeHHOCTH, MUl Dbl € uX
poacCTEEHHUKaMKW HW4Yero He Cny4Yunockb.

HanoMWHaeM BaM OCHOBHbIe CXeMbl oOMaHa:

- Micnonbaya mMoBuneHbll TenedoH, MOLLEHHUK 3BOHUT NoTeHUWansHol XepTee Ha
CTauMoHapHbLIA UK MOBUNBHLIN TenedoH W, Npe CTaBUBLUNCEL POACTBEHHUKOM UMK
3HaKoMbiM, B3BONHOBaHHbIM ronocom cooblaeT o TomM, YTo OH 3aJepHaH
COTPYyAHUKaMKU NONWLKMK 38 cOBepLUEeHWE TOro MNK MHOro NpecTynneHnua Unum
npaBoHapyLUeHWA, HO ecTk BOSMOXHOCTE 3a onpejeneHHoe BosHarpaxjeHve «pelllTb
Bonpoc». [anee B pasroeop BCTYNaeT APYron MOLeHHWK, KOTOPLIW NpeACTaBNAETCA
COTPYAHUKOM NMpaBoOXpaHUTeNbHbIX OPraHoB W YBepeHHBIM TOHOM COODLL3eT, YTo yXe
He pas nomoran niogam Takum obpasom. Kak npasuno, geHbr TpebyeTca oTnpaBuTh
«bnuy-nepesodom», NEPEBECTN Ha c4eT mobuneHoro TenedgoHa NWbo oTaaTh
3HaKomMomMy Mmke-nonuueinckoro. MolleHHWK MoxeT paBoTaTe 04uH, 683 coy4acTHWKOB,

yMeno pasbirpbiean Bce ponu.



Llenb MolWEHHUKOB — 3acTaBuTh Bac nepeaatb CBOM leHeXHble CpeacTBa
«A06pOBONLHOY. MOLWEHHWKN 04EHb XOPOLLIO MaHWNYNPYHOT MOABMUA U OTIINYHO
3HatoT ncmxonormo. OHKM MCNoNb3YIOT cnegyoLune MOTUBEI: GecnokoMcTBo 3a Brnakux
W 3HaKOMbIX, BONIHEHWE 3a CBOW TenedoHHbI HoMep, cueT B BaHke UNW KpeauTHYIO
KapTy, ¥enaHue BbIMrpaTe KPYNHLIA NpU3, MoBonLITCTBO — KenaHue Nony4YuTe JOCTyn K
SMS u 3BoHKam gpyrux nogei. [ns aToro NCnonb3ykTCA pasnuyHbIe cxembl

MOLLeHHWYECTEA.

B kauecTBe Haubonee pacnpocrTpaHeHHbIX cXeMm TenedoHHOro MoleHHUYeCcTBa
MOKHO BbLOENWTL CNenyou ne:

« «OnepaTop» 3BOHUT NW4YHO Bam 1 cooblyaeT o npobnemax c Bawmm cyeTom W
Ha npeAnoXeHHBI HoMep npeanaraeT oTnpasuTe SMS.

« Ha tenedgoH npuxognt SMS ¢ HesHakomoro Homepa: «[lpuBeT, Kak gena?s.
PasroBopyvBbii aboHeHT MOXeT NpoANWTE Nepenucky BNMoTe 40
oTpularensHoro Ganaxca.

« ADOHEHTY 3BOHWT MONoAoi YenoBek N 06BACHAET, YTO CNYYaWHO NMONoXKMN
[JeHbl He Ha CBOW c4eT, a Ha ero. HacTolumneo, HO BeXNUBO, MOLLEHHWUK ByaeT
ynpalneaTe NepeBecTy eMy Takyr Xe CyMMy geHer.

« Ha ynuue nogxoauT He3HaKoMEL, U NPOCKT NO3BOHWTE ¢ Balwero TenedoHa.
3MoYMBILLNEHHMK 3BOHUT C HETO Ha NNaTHbIe HoMepa.

« ADOHeHTY 3BOHAT C HE3HAKOMOro HomMepa, oH W3 nbonbITCTBa Nepe3BaHMBaeT.
Ho nnaTut 3a 310 coejuHeHWe ropasao Gonblue Yem obbIvHO.

« ABOHeHTY € HeaHakomMoro Homepa npuxoguT coobyeHne: «KMHe geHer, gpyr!
370 oMeHb cpo4Ho! MoTom BCe 0B BACHIOS.

+ ABGoHeHTy coobwarT no TenedoHy, 4To OH BEIMIPan NP3 oT KOMNaHum
onepaTtopa, Ho 4Tobkl ero 3abpaTte, HeoBxoAUMO KyNUTL KapTy onnatel. [ocne
aToro aboHeHTa AkoBbl NepeBOAAT Ha aBToOMaTUYECKY O CUCTEMY NOMNOMHEHUS
cyeTa. [o TOHOBLIM CUTHENaM MOLLEHHWKKW BBISCHAKOT KOA KapTel U NEpeBoaAT
AeHbI Ha CBOWN CYerT.

« MolueHHUE 3BOHWT No TenedoHy, NpeAcTaBNAACk POACTBEHHUKOM aboHeHTa, 1
cooBLyaeT, UyTo 3ajepxaH coTpyaHUKaMK NONULMUK 3a coBeplUeHue
NpecTynneHua U NpockT NepeBecTy 4eHbri, YTobbl 3bexaTs YronoBHON

OTBETCTBEHHOCTH.



Kpome TOro, yqactunuck cny4yan MOWeHHNYECTB C MCMNOMb30BaHNEM YCNYrv
«MobunbHBIA BaHK», NO3BONAKOLLEN YyNpaBNATE cHeTaMl Yepes MoBuneHoe
ycTpoicTeo. [JaHHaa ycnyra «npuBaasiBaeTs BaHKOBCKUIA CHET K HOMepy TenedoHa
KnueHTa GaHka. MolweHHWYeckue 4eWcTBNA B OTHOLUEHMMW NocneAHWX BO3MOXHEI B
criyyae cMeHbl UMM HoMepa TenedoHa 6es nepeodopmneHna yenyrm «MoBuneHbIR
BaHk». MNoaTomy rpaxgaHam HeoBxoAnMO NOMHWUTE, 4TO NPV cMeHe Homepa TenedoHa
HeobBxoaMMo YEE4OMWUTE 00 3TOM coTpyAHWKOR BaHKka, TO ecTk AaHHaA ycnyra AomkHa
OBITE YCTAHOBNEHE HA AeWCTBYHOLWWA HoMmep TenedioHa.



